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BIEZAKAS PROBLEMAS UN IESPEJAMIE RISINAJUMI

1. Péc datora saderibas parbaudes ar Examus riku paradas logs:
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Lai atrisinatu problému, lietotajiem jaievéro $adi noradijumi: atlaut sikfailus vietnes

iestatjumos, atlaut sikfailus parldkprogrammas iestatijumos, dzést vecos sikfailus
parltkprogramma.

Detalizétas instrukcijas:
Google Chrome: https://help.examus.net/en/support/solutions/articles/36000265847
Microsoft Edge: https://help.examus.net/en/support/solutions/articles/36000294484

2. Examus panelis paradas ekrana vidd un nav pieejama “Hide” (paslépSanas)
poga

Lai atrisinatu problému, lietotajam ir japarliecinas, ka tiek izmantota atbilstosa
parlikprogamma - Microsoft Edge vai Google Chrome un javeic atjauninajumi un/vai
jalejupladé jaunaka versija.

3. “Sastindzis ekrans”, “Partrikst olimpiades sesija”, “Jautajumi netiek ieladéti”

Ja lietotajs saskaras ar lapas “sastingSanas” problému vai jautajumi netiek ieladéti, iesakam
parbaudit interneta savienojuma atrumu, minimalais atrums ir 1 Mbit/s. Ir verts
parliecinaties, ka parldkprogramma nav treSo pusu blokéSanas paplasinajumi. Tadas
programmas ka pretvirusu programmatdra, ugunsmari, Skype, uTorrent, TeamViewer un
Citas programmas, video un audio plusmu nodrosinasanai var apgratinat olimpiades
uzdevumu veiksmigu pildisanu.

leteikumi Windows ugunsmdara atspéjosanai. Noradijumi ir atkarigi no OS versijas:
Windows 7: https://help.examus.net/ru-RU/support/solutions/articles/36000322313
Windows 8: https://help.examus.net/ru-RU/support/solutions/articles/36000322312
Windows 10: https://help.examus.net/ru-RU/support/solutions/articles/36000265547
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4. Problémas datoriem ar MacOs programmu

Instrukcija:
https://help.examus.net/en/support/solutions/articles/36000129295.
Instrukcija par kameru/mikrofonu:
https://help.examus.net/en/support/solutions/articles/36000129298

5. Datora saderibas parbaudé ir problémas ar mikrofonu un/vai kameru

Kameras darbibu var parbaudit dazados resursos, pieméram: https://webcammictest.com/
Parliecinieties, ka pasreizéjie draiveri ir instaléti iericé un ar tiem nav problému. lesakam
lietotajiem rikoties Sadi:

e Atjauninat kameras draiverus pievienotajas iericés:

o Atveriet komandrindu vai logu “Palaist” (“Run”) vai nospiediet Win + R taustinu
kombinaciju;

o levadiet komandu devmgmt.msc;

o Atrodiet savu datora kameru "Attélu apstrades iericés" (“Image Processing Devices”)

o Atjauniniet kameras draiverus, ar peles labo pogu noklikskinot uz kameras.

e |esakam lietotajiem parbaudit, vai parlikprogrammai ir atlauja izmantot kameru, vai ir
atlasita pareiza ierice. Parbaudiet Windows OS iestatijumi sadala "konfidencialitates
iestatjumi" (“Privacy settings”), ja parlukprogrammai ir aizliegts izmantot kameru un
mikrofonu.

Detalizéti noradijumi:

https://help.examus.net/a/solutions/articles/36000265537?

lang=en&portalld=36000014617

6. Datora saderibas parbaudé "Share" poga nav aktiva

Instrukcija:
https://help.examus.net/en/support/solutions/articles/36000129282-the-share-button-is-
not-active-in-the-provide-access-to-the-screen-window-

7. Citas problémas datora saderibas parbaudé

Instrukcija:
https://help.examus.net/en/support/solutions/articles/36000027517-the-computer-does-
not-pass-the-system-check
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